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MTA Displays Around Town

Display Racks of Schedules
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m Tennessee Dept. of Transportation, This state-of-the-art facility is located at MAP KEY opened in October 2008 and creates a unique central

hub for bus activity within our downtown business district
with its cosmopolitan and comfortable atmosphere, ticket
and information center, customer waiting rooms, retail
businesses, and outdoor art on the plaza.

505 Deaderick Street
@ Tennessee State University, 3500 John Merritt Bivd.

@ Urban League of Middle Tennessee,
2250 Rosa L. Parks Blvd.

@ U. S. Federal Building, 800 Broadway
@ Vanderbilt University, 2/10/ West End Avenue
@ Veterans Hospital, /3/0 24th Avenue South

400 Charlotte Avenue between 4th and
5th Avenues North in the Central Business
District (CBD).

It serves as the central hub for MTA buses.
There are climate-controlled waiting rooms,
an MTA staffed information and ticket sales
center, customer restrooms and small retail
businesses, including Dunkin’ Donuts and the

Bus Loop
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I hope you will continue to be one of the thousands of
people who rely on our transit services to get you to
your destinations.
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Metropolitan Government of Nashville

For a list of other locations, please call MTA Customer

Care at (615) 862-5950. TTY: (615) 880-3286
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(Average number of minutes between bus trips unless otherwise indicated)

Bicertenil G AA\. | Attractions along
Farmers’ Ll 22 % N < w o
MONDAY-FRIDAY SATURDAY SUNDAY Market et the routes:
)
V\,\(—é \ \ Blue Circuit
AM Rush | Midday | PM Rush | Evening - Evening WV owss N ® Arcade
ROUTE (6:15-8:15) | (8:15-3:15) | (3:15-6:15) | (6:15-12:15) | P2YEME | guisipas) | All D3y c = \e . @ Bicentennial Mall
° N Justice ey H
I oo oaks 60 e 60 e e e e \ m ”g;g:’ GA B’-n h Blue Circuit - Bicentennial Mall ¢ BrldgeStone Arena
> enter ¢ % Green Circuit - Gulch ® Country Music
Belmont 35 70 35 S I N I B> @ \/ 'F:’ulrple ((;ircurllt - Richard H. Hall of Fame
Victory Park uiton Fompiex ® Farmers’ Market
West End 8 20 18 @ 40 e 40 yras e Deien | ach Show Prin
- . . . .
% Visitor Information o MUﬂlClPaI Auditorium
Shelby 20 30 20 60 60 60 60 « ) ¢ ) - pesY. o Surface Street ® Music City Central
Lebanon Road 15-35 90 15-35 — S — — \ » / .2 % - Highway ® Printers Alley
b \50 \ » Vx*\' ‘»e}\ ° Interstate ° R rf S )
i ‘r&x& o."; S 9 ennessee Scale Iverfront Station
Hillsboro 20-30 30 15-25 60 60 60 60 ¢ 7 War Sta um Rivgrff(ont (; 0 1/4 Mile PY Ryman Auditorium
?;a Aud?to Legislative \T PA o “if 3
8th Avenue South 35 70 35 60 60-120 60 60 o\ 2 o % ® Schermerhorn
C% 2 S o e%ma S, Symphony Center
MetroCenter 30-55 35-45 30-40 = — — — A@E’é@s ‘}'\; %H/otel e ® Tennessee State
ampts . 0 Museum

Charlotte 20 18-22 18-22 40 40 40 40

-
)

&, 'é\// ’heratln
3 otel \/
\/ Downtown
2

[ |
XY v,
2 & P %
) > ¢
Riverfront
Station

Nolensville Road 10-15 20-30 10-20 60 45-60 60 60 \ \\&ﬁ’iumy
Whites Creek 30 60 25-35 60 60 60 60 @
Murfreesboro Road 17 20 17 60 3060 60 60 . X Country Music
' y 0 \3 Hall of Fame
_ _ _ _ Vlsﬁor. \/H,',
12th Avenue South 20-35 20-30 20-40 60 30-60 60 60 (11) H%"Ze Fogg “oxs““““‘ = ’"fg;'gg,"’"\\‘ﬁ? : Cummins Station
Airport/Elm Hill Pike 60-70  65-75 65 60 60 60 60 ‘ 2 Bridgestone Frist Center for
Arena ﬁ( The Visual Arts
Herman 20 30 20 60 40 60 60 > (5) Sl e Gulch Bars and
o qntra
Scott 2530 70 30 = = — — = 2 \&”m/" o e, N Restaurants
o o N X Historic Second
Bordeaux 15-20 22 17 60 30-60 60 60 5 {Sitor e oy o < 2, Avenue
. k2 (Future Convention Center) > ) ‘?\o Nashville Convention
Dickerson Road 20 25 20 60 40 60 60 O " &
o o e o8 Center
X B
Bellevue Express 4 Trips — 5 Trips — — — — W o \ Riverfront Station
4
. Clemen Schermerhorn
Midtown 35 60 35 60 60 60 60 A Va/r \— > P Symphony Center
tation ' b
Gallatin Road 40 40 40 60 60 60 35 e < \R{,:d H \C@ejf
~ 4}'5,7 OW
Meridian 25 50 25 60 60 60 60 paungn (3D 1 TN Qi o 0 \°
Jefferson 20 30 20 60 40 60 60 R (A @ . Purple Circuit
. Do ° s W ® Richard H. Fulton
McFerrin 60 60 60 60 60 60 60 w ) I % _‘%‘ Complex
Hickory Hollow Mall/Old Hickory Express 2 Trips | Trip 3 Trips — — — — 5 3 = w ® Nashville Children’s
. Music DIvision H g FOGG o / Theatre
Opry Mills 90 90 90 90 90 90 90 o o Riverfront Station

Rivergate Express 3 Trips — 4 Trips — — — — The Music City Circuit is the most convenient way
. ' to get around downtown Nashville and the Gulch.
Tusculum/McMurray Express | Trip — 2 Trips — — — — Whether you live or work downtown or you're visiting
Antioch Express 2 Trips L 3 Trips L . L L for business or pleasure, the lj’lusic City C?rcuit'vx'/ill get
you where you need to go quickly and easily. Dining,
Cane Ridge Express 2 Trips — 3 Trips — — — — shopping and entertainment are at your fingertips
without parking hassles, and our clean-fuel vehicles s e 30 10 s s
Golden Valley 60 — 60 — — — — help lower vehicle emissions. ue Circuit T T
PN st. cecilia/Cumberiand 30-55  50-65  25-30 60 60 60 60 Frequent stops all around downtown and the Gulch o o L 30 10 5 |5 I5 I5
make it a breeze to get to your favorite restaurant,
m MTA Shuttle 30 20-25 30 — — — — the hottest concert, or anywhere else in between.
Just board the Music City Circuit at one of the Purple Circuit — I5 — — — —
g designated st ith the bl d ign.
n Gallatin Road 1.k 15 15 15 30 30 30 — esighated stops with the Bite and green sigh
Edmondson Pike Connector 3 Trips 3 Trips 3 Trips | Trip — — —
Madison Connector 60 60 60 60 60 — — i f‘—p:; EF con V {jj;-'f{f‘” L
. . . b= N B B 4 -
Franklin/Brentwood Express 2 Trips — 2 Trips — — — — W3 ; “} J;}'F?l't 1 ro U n :J 7 P
Gallatin/Hendersonville Express 2 Trips — 2 Trips — — — — We J ' El"tow" | :
Music City Star West End Shuttle 3 Trips — 3 Trips — — — — Dow
. . . . ide to work,
Spring Hill Express | Trip — | Trip — — — — Now, you can :;::Ic'll};“:;i:::';ng
nome of play, 00 T o ceuit.
Nashville/Murfreesboro Relax & Ride 5 Trips | Trip 7 Trips — — — — suich fines of the Music Ot i

Key to Routes

- Most frequent routes

(Daytime frequencies every
30 minutes or less)

- Frequent routes

(Daytime frequencies generally
30-90 minutes)

Limited services
(Limited or express service)

This frequency chart is not definitive and should only be used as a guide. Please consult individual route schedules for further information.

General Information

Bus Stops

Most MTA bus stops are marked with a blue-
and-white sign. If bus stop signs have not yet
been installed on your bus route, please go to
the nearest intersection of the street traveled
by your bus and flag it down when it comes

in sight.

Destination Signs

Every MTA bus is marked with a route number
as well as the destination name or area. All
Express Routes are designated by an “X”
following the route number. As you get on an
MTA bus, if you have questions about where
the bus is going, please ask the driver.

Park-n-Ride

Several bus routes provide Park-n-Ride service
that allows you to park your car and ride an
MTA bus. MTA passengers are permitted to
use Park-n-Ride lots as complimentary services
by owners of the lots. Please refer to the

list above the system map or on the route
schedules for locations.

Music City Central

Music City Central serves as the central hub
for MTA buses and is the main transfer point.
It is located at 400 Charlotte Avenue between
4th and 5th Avenues North in the Central

Business District.

Services for Medicare Cardholders,
Seniors or People with Disabilities
Medicare cardholders, who are not elderly

or disabled, qualify for a reduced MTA fare of
80 cents on MTA buses with their Medicare
ID. Seniors age 65 and older and people with
disabilities qualify for a reduced MTA fare of 80
cents on MTA buses with one of the following
ID cards: Medicare, Seniors-MTA Golden Age,
or driver’s license; Disabled-Medicare, MTA
Special Service, or other transit ID card for
the disabled. Passengers whose disabilities
prevent them from using the large MTA buses
may qualify for special door-to-door van
service through the MTA AccessRide Program.
Please call the MTA AccessRide Office at
(615) 880-3970 for more information or visit
the MTA Web site at nashvillemta.org.

Snow Routes
Be prepared for winter weather and pick
up your MTA snow route brochure today.

Snow route information may be found at
MTA displays around town, on MTA buses,
online at nashvillemta.org, or by calling
Customer Care at (615) 862-5950.

Holiday Service

On the following major holidays MTA operates
service on a Sunday/Holiday schedule:

® labor Day

® Thanksgiving

® New Year’s Day
® Memorial Day
® Independence Day @ Christmas

On Martin Luther King Jr. Day, MTA operates
service on a Saturday schedule.

How Much are the Fares?

Adult

Adult (Local and BRT Service)
Adult (Express Service)
Senior (ages 65 and older, please show driver

proof of age before depositing fare) ............coeceeveeenecenn. $ .80
People with Disabilities and Medicare cardholders
(please show driver special identification card

$1.60
$2.10

before depositing fare) $ .80
Youth

Youth Fare (ages 19 and under, please alert

driver before depositing fare and be prepared

to show proof of age upon request) ..........ccoceneeenne $1.05
Children ages 4 and under ..........couucuuuecee No Charge

MTA Passes Available — For your convenience,
passes are available for purchase at Music City Central
(400 Charlotte Avenue), by phone at (615) 862-5950
or online at nashvillemta.org. In addition, passes
may be requested via mail by sending the request to
the MTA Administrative Office address. The All-Day
Pass also is available for purchase on

MTA buses.

All-Day Pass $4.80
All-Day Discounted Pass $3.00
All-Day Youth Pass $3.30
20-Ride Local $28.50
20-Ride Express $38.00
7-Day Pass $22.00
31-Day Pass $78.00
20-Ride Discounted Pass $15.00
31-Day Discounted Pass $40.00
Quest 7-Day Youth Pass $14.75
Quest 31-Day Youth Pass $55.50
20-Ride R&R Express Plus $60.00

* MTA’s passes are valid for trips within Davidson
County and are not valid for RTA Relax & Ride
services.

Express Upgrades — Deposit an extra 50 cents
to use a 20-Ride Local Pass on an express bus.

Cash, checks, money orders and credit cards are
accepted for these purchases. A $2.50 shipping fee
will be applied to all mail, phone and online orders.

Travel Training

Travel Training or “Bus Riding 101" is a
service that teaches people with and without
disabilities how to ride Nashville MTA buses.
Trainers work one-on-one with customers
to give them the practice they need to

feel confident riding MTA buses. Group
orientations, including trips on buses to
destinations on our many bus routes, also
are available.

There is no charge for travel training;
however, individuals must pay the standard
bus fare. Seniors age 65 and older, people
with disabilities, Medicare cardholders and
youth ages |19 and younger are eligible for a
discounted fare.

For more information, call (615) 880-3970,
ext. 1552 or visit our Web site at
nashvillemta.org.

MTA’s paratransit service operates a fleet of
special vans for people with disabilities who
are unable to ride the large fixed-route buses.

® This door-to-door service is provided
within Davidson County.

® To request an eligibility application,
call AccessRide at (615) 880-3970
TTY:(615) 880-3286 or you may
download a copy from the MTA
Web site at nashvillemta.org

To receive the
latest MTA news
in your e-mail

3 | inbox, sign up
for our eNews
service at nashvillemta.org

GOUgle maps

reach your destination ]
using public transit = .

MTA partners with
Google to provide
customers with a =3
public transit e gae—
trip planning feature | = =
on Google maps.

| ot

Visit transit.google.com ————
to find bus stops, transit directions and schedules.

RouteShout

a mobile phone application that delivers
next bus arrival times

RouteShout is available for
customers with iPhones,
Androids and phones with
Web access to receive
schedule information.

Visit routeshout.com to download
the free app and Web address.

EasyRide
This service is

633\4 R‘AQL designed to help

employers incorporate commuter benefits
into their benefits plan. For more information,
contact MTA at (615) 862-5969 or ask

your Human Resources Director about
commuter benefits.

e =
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MTA Office Hours

Customer Care Call Center
(615) 862-5950

® Monday-Friday 6:30 a.m. to 6:30 p.m.
® Saturday 8:00 a.m. to 5:00 p.m.

® Sunday 10:30 a.m. to 2:30 p.m.

® Closed holidays

Trip Tuner

Customers also can access bus schedule
information 24/7 through our Trip Tuner
Interactive Voice Response (IVR) system
by calling (615) 862-5950.

Ticket Sales and Information
at Music City Central

400 Charlotte Avenue

® Monday-Friday 6:00 a.m. to 6:30 p.m
® Saturday 8:00 a.m. to 5:00 p.m.

® Sunday 10:30 a.m. to 2:30 p.m.

® Closed holidays

Music City Central — Hours of Operation
400 Charlotte Avenue

® Monday-Friday 5:15 a.m.to I1:15 p.m.
® Saturday 6:00 a.m.to 10:15 p.m.
® Sunday and holidays 6:00 a.m.to 9:15 p.m.

MTA Administrative Offices
(615) 862-5969

130 Nestor Street, Nashville, TN 37210

® Monday-Friday 8:00 a.m. to 4:30 p.m.
® Closed weekends and holidays

Metropolitan Transit Authority

130 Nestor Street, Nashville, TN 37210
ADA Coordinator and Customer Care:
(615) 862-5950 TTY: (615) 880-3286
nashvillemta.org
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