











2010 Nashville MTA FI

Tammy Tate and John Cannon work out of the double-wide office Bus bays are back in service after thorough cleaning by Epic
trailer. Response.

Temporary fueling station installed for vans and buses on the MTA
property.

Earl Hackett, Cynthia Whitehead and Lisa Washington
work from the dispatch area in the double-wide office

Buses and vans from other transit agencies were loaned to MTA. trailer.
] °
Timeline
Tuesday, May 4 Thursday, May 6 Friday, May 7 Monday, May 10 Monday, May 24
« Announce return of * Service resumes on a * Announce higher level of * Saturday * Regular weekday service resumes
limited bus service Sunday/Holiday schedule SIS (SaturQayI service * Fares collected as usual
(Sunday/Holiday * Free fares on MTA routes sMcheguIe)Ntl)eg;n;mg implemented * Operations/dispatch begins operating from
onday, Ma .
schedule) and free fares * Emergency MTA board ey : * Free fares trailers on MTA bus lot at Nestor Street
o « Free fares continue on . : . .
on MTA buses beginning meeting held at Music City MTA routes continue on * Maintenance begins working out of the
Thursday, May 6 Central MTA routes bus bays in Nestor Street garage
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Flood Kudos...

Thanks to all Management, Staff and Drivers. Nashville
knows of and appreciates all you've done to get back into

service. Bless you all for your tireless work.
Jean Lyon

A longtime and loyal MTA Rider

Hello, I just want to send a quick email to MTA leadership
as well as all the drivers for a fantastic response during
this difficult time. We lost our vehicles during the flood
and have been so grateful for the bus service — we are so
pleased to hear of the expanded schedule resuming on
Monday and want to thank you for all your hard work!

Becky Jerome

Thank you for getting the buses back to normal and on
normal schedules. I really appreciate it. The ride is less
crowded and on time. Thank you. Good job!!

Bruce Schwartz

1 was quite impressed with how the MTA handled the

flood crisis. Kudos to the management and staff for their
response!

Glen Alan Graham

MTA bus rider

All:

1 would like to thank you all for getting the 35X back up
and running. I can't begin to imagine the problems you
all have encountered and are still working thru. [ want to
compliment all of you on your professionalism and
dedication, especially the drivers. Everyone that I have
encountered has maintained a positive attitude in some
very trying circumstances.

Thanks for all you do for the city and for all of us riders.
We really appreciate you and don 't take the time to tell
you that often enough.

Keep up the good work!
Patsy N. King

I am very proud of the great group at MTA. You have
worked miracles in order to provide service in the interim.
It was wonderful to see how well you communicated with
riders. The staff members and drivers have had great
attitudes in overcoming all the obstacles. Thank you!

Linda Morris
24X

4 NASHVILLE MTA/DTO IS A
A DRUG-FREE WORKPLACE

Staff Promotions

Employee Position Date
Gregory Beckham  Vehicle Operator to Operations Supervisor 11/29/09
Angelo Carruthers  Vehicle Operator to Operations Supervisor 12/6/09
Eric Rager Operator Trainee to Vehicle Operator 12/27/09
Lauriena Rager Operator Trainee to Vehicle Operator 12/27/09
Steven Schultheis  Operator Trainee to Vehicle Operator 12/27/09
Wendell Fuqua Operator Trainee to Vehicle Operator 12/27/09
Rapheal Chandler ~ Operator Trainee to Vehicle Operator 12/27/09
Bryce Leonard Operator Trainee to Vehicle Operator 12/27/09
Chad Martin Operator Trainee to Vehicle Operator 117/10
Calvin Moss Operator Trainee to Vehicle Operator 1/17/10
Valerie Bailey Operator Trainee to Vehicle Operator 1/17/10
Leroy Green MCC Custodian to Vehicle Operator Trainee 211110
Jesse Baker Operator Trainee to Vehicle Operator 2/7T10
Frederick Echols Operator Trainee to Vehicle Operator 2/710
Kristy Llamas Operator Trainee to Vehicle Operator 2/7110
William Robinson ~ MCC Custodian to Laborer 2/21/10
David Martinez Operator Trainee to Vehicle Operator 3/8/10
Nelson Mendez Vehicle Operator to Operations Supervisor 311410
Amanda Watson HR/IT Technician to Planning

Administrative Assistant 3/22110
Tim Vick Maintenance Supervisor to Maintenance

Supervisor/Trainer 3/2910
Steven Fields Operations Supervisor to Training Manager 4/04/10
Ronnie Stinson Operator Trainee to Vehicle Operator 41110
Clarence Slade Operator Trainee to Vehicle Operator 41110
Keith Hazlewood Operator Trainee to Vehicle Operator 41110
Rodney Lavalley Operator Trainee to Vehicle Operator 41110
William Nolin Operator Trainee to Vehicle Operator 41110
Lolita King Operator Trainee to Vehicle Operator 41110
Duncan Motley Operator Trainee to Vehicle Operator 5/11/10
Felecia Dotson Operator Trainee to Vehicle Operator 5/11/10
Maurice Jennings  Operator Trainee to Vehicle Operator 5/11/10
James Gaddis Operator Trainee to Vehicle Operator 5/11/10
Christopher Leonard Qperator Trainee to Vehicle Operator 5/11/10
Fernando Parmer, Sr. Operator Trainee to Vehicle Operator 5/11/10
Jason Cunningham  Operator Trainee to Vehicle Operator 7111710
Luther Gibbs Operator Trainee to Vehicle Operator 711110
Leroy Creese Operator Trainee to Vehicle Operator 711710
New Employees
Employee Position Date
Bruce Buck Maintenance Manager 11110
Tom Wilson, Jr. Communication & Marketing Specialist 11110
Kenneth Edwards ~ MCC Custodian 2/1/10
Kim Bakkum Procurement Manager 3/15/10
Tina Johnson Customer Care Representative 3/29/10
Lynda Dillin Special Projects Administrator 3/29/10
Norman Rodgers MCC Custodian 4/12/10
Tashan Alderson Vehicle Operator Trainee 511110
Joseph Kelly Vehicle Operator Trainee 511110
GaMarr Jordan Vehicle Operator Trainee 511110
Robert Armstrong  Vehicle Operator Trainee 511110
Dennise Marshall  Vehicle Operator Trainee 6/14/10
Stephanie Abernathy Vehicle Operator Trainee 6/14/10
Walter Campbell Vehicle Operator Trainee 6/14/10
Nathaniel Albritton ~ Vehicle Operator Trainee 6/14/10
Danny Beverly Vehicle Operator Trainee 6/14/10
Joanne Perkins Vehicle Operator Trainee 6/14/10
MTA Retirees
Employee Position Date
Joe King Vehicle Operator (34 years of service) 1110
James Eddins Vehicle Operator (22 years of service) 3/1110
Gerald Nolan Vehicle Operator (22 years of service) 41110

Jackie Perkins

Customer Care Representative (7 years of service) 5/1/10
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MTA/DTO band Transit a hit in the making
Notes of group’s song on new BRT shelters

o - =

Sixteen months ago, Priscilla Barcous,
James Dunn, Dianne Hill, John Scott
Martin and Cynthia Whitehead knew each
other as coworkers. Today, everyone
knows them as members of Transit.

These Davidson Transit Organization
(DTO) employees formed a group six
weeks prior to winning the Arts &
Business Council of Greater Nashville’s
inaugural Music City Corporate
Band Challenge in March 20009.
Since then, they have become
regular performers at Metro
Nashville events,
including several at the
request of Nashville
Mayor Karl Dean.

“The mayor said at our
last engagement that we
were his favorite band — the
house band for Metro. That is a
high compliment we don’t take
lightly,” said singer James Dunn, a transit
stop repairman for DTO.

“The songs the group sings must
represent MTA and Metro,” Dunn
continued, adding that they are sure to
present something positive with each
performance. “I like the fact that we are
representing the MTA and Nashville.”

By winning the band challenge last
year, Transit earned the opportunity to
perform during the CMA Music Festival in
June 2009. It was there that Mayor Dean
took notice and invited the band to open
the Independence Day Celebration at

Transit performs at Riverfront Station as part of the Music

Riverfront Park. That spawned other dates
including the Deaderick Street celebration,
the Tennessee Public Transportation
Association Honors Banquet, Music City
Center groundbreaking, and Music City
Circuit inaugural ride event.

“Who would have thought that 21
years ago when I came in cleaning buses,
sweeping buses, that we would be to a

point where we are representing

MTA in song,” Dunn said.
And the opportunities
have kept on coming for
this group, which consists
of a transit stop
repairman, bus operator,
two laborers and the

AccessRide ~ Manager.
Barcous, Dunn, Hill and
Martin had previous

experience in the music

business. Whitehead, who Dunn said
has been a great addition, initially joined
the group to satisfy the administrative
component in the Corporate Band
Challenge rules.

Their uniqueness and talent caught the
attention of well-known music producer
Jack White, who overheard someone
talking about Transit while waiting for his
ride at the airport. Shortly thereafter,
Transit released its debut record on
White’s Third Man Records label last
August.

Produced by White, the vinyl 45
features the songs “C’mon and Ride” and

“After Party” and is the fifth release in
Third Man Record’s “Blue Series.” Both
songs were written by Dunn and are about
public transit.

“I was just excited about the fact that
somebody wanted to produce Transit,
somebody wanted to take us up under their
wing,” Dunn said. “It was a pleasure
working with him.”

The song, “C’mon and Ride,” started
as a gospel tune for Dunn, a pastor, and
turned into what he hopes will soon be a
jingle for MTA. Currently, the musical
notes of the song are being placed on new
Bus Rapid Transit (BRT) shelters along
Gallatin Road.

“I really wrote (“C’mon and Ride”) for
the (Corporate Band) competition because
I knew that we had to do something
original to win,” said Dunn, who received
his first royalty check for the song in April.
“I’m excited to see the shelters.”

The group never anticipated what has
happened in the past year. After 2009, they
thought their musical careers as members
of Transit were complete. The group has
since moved to a different level and stay
prepared in the event that the Mayor or
MTA call on them to perform.

“This group came together to really
represent MTA,” Dunn said. “I don’t see
us one day going on the road. But I didn’t
think it would be this either. I just keep my
eyes open and enjoy it while it’s there.”

Dunn credits MTA CEO Paul J.
Ballard, Chief Operating Officer Bob
Baulsir and Communications Director
Patricia Harris-Morehead for their

foresight, assistance and confidence in
putting together an MTA band.

“If it hadn’t been for them, the platform
(band challenge), there wouldn’t be a
Transit,” Dunn said. “A lot of things took

EE)

place because of MTA.

The notes for
“C’'mon and
Ride” have
been placed
on glass in
the new BRT ||
shelters along
Gallatin
Road.
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If you have suggestions for future
articles, please submit them to
the MTA communications office.

Mayor says transit investment key for Nashville
MTA receives $2.3 million budget increase from Metro

Nashville Mayor Karl Dean believes the time
is now to invest in public transit.

During the 47th Annual State of Metro
Address at Riverfront Park, Dean addressed
public transportation as a key to the city’s
economic development. Dean designated $23
million in the Metro Budget for FY 2011 to MTA,
up from $20.7 million last year.

“As we consider future economic
development and as we consider the quality of life
in our community, there are other arecas where we
need to make serious investments. We need to
invest in mass transit,” Dean said.

“This has been a landmark year for mass
transit not only in Nashville, but the entire region.
Last spring, the State Legislature passed enabling
legislation to create dedicated funding for mass
transit — a critical component for us to be eligible
to receive necessary funds from the federal

government for things such as light rail and
commuter rail.”

Dean pointed to the formation of the Middle
Tennessee Mayors’ Caucus, a group working on
regional transit issues, and the Transit Alliance, a
private sector organization formed to support the
public education and advocacy for public transit,
as further positive steps.

He acknowledged Vanderbilt University for its
leadership role in becoming the lead donor of the
Transit Alliance, and also called attention to the
fact that the Metropolitan Planning Organization
is in the process of updating the region’s 30-year
transportation plan.

“After decades of discussion, we are finally
making tangible progress on developing a true
mass transit system for the Middle Tennessee
region,” Dean said.

Circulator

continued from page 1

“MTA has made good on their Strategic Plan by
implementing the Music City Circuit,” said Travis
Todd, President of Transit Now Nashville. “The
downtown circulator service, although just a couple
months old, is a regular transportation option for
residents, employees and visitors alike. My
expectation is that the Music City Circuit will become
so vital to Metro Nashville that its services will
expand to capture even more of our downtown core
and surrounding communities in the coming years.”

This downtown circulator began on March 29 as

part of MTA’s biannual system changes and also is
part of the 2009 MTA Strategic Transit Master Plan. It
features two routes — the Blue circuit runs north/south
to the Bicentennial Mall and the Green Circuit runs
east/west into the Gulch, a LEED certified community.
On the first day of service, approximately 650
passenger trips were taken on the two routes.

“Our city is growing and our traffic congestion is
growing along with us. This is a quality of life issue,
an economic development issue, and an environmental

issue. And the solution is public transit. But for transit
to work, it has to be convenient for people to use,”
Nashville Mayor Karl Dean said. “This new service is
a significant step forward in making public transit
more convenient in our city. Whether you live or work
downtown or you’re visiting for business or pleasure,
the Music City Circuit will get you to dining, shopping
and entertainment throughout downtown and in the
Gulch.”

Service operates Monday through Saturday from
early morning until late evening.

“We believe this new service will generate interest
in our entire bus system,” MTA CEO Paul J. Ballard
said. “The advantage for area residents and tourists is
that they are able to ride the Music City Circuit and
not worry about the fare because it’s free. They will be
so impressed with this service that they will want to
get more familiar with our other bus routes.”

The Music City Circuit connects many key
downtown destinations including the Farmers’
Market, the Schermerhorn Symphony Center,
Riverfront Station, and the Gulch’s restaurants, bars
and condominium towers and numerous points in
between.
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