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MTA will join thousands of Nashvillians as 
they gather to celebrate the environment and the 
diversity of the Middle Tennessee community 
at the 2005 Earth Day Festival, a free, citywide 
event to be held at Centennial Park on Saturday, 
April 23 from noon to 7:00 p.m. 

Earth Day is a chance for adults and 
children to learn and collect information from 
a wide variety of exhibitors, including MTA, 
participate in fun and interactive children’s 
activities, and enjoy food from local vendors. 
The crowd also will be treated to music of all 
types and presentations from several speakers 
who work to preserve our environment. 

The theme for the 2005 event is “Clean and 

A Day in the Park...
MTA Helps Promote Air Quality

Production on MTA’s third order of Gillig 
buses is set to begin in May.  The order, part of a 
fi ve-year, long-range capital improvement plan, 
includes thirteen 40-foot low fl oor buses, two 
40-foot low fl oor suburban buses and ten 35-
foot low fl oor buses.  MTA received 51 Gilligs 
in 2004. When the next order of buses arrives in 
June, MTA’s fl eet will be 100 percent accessible 
to individuals with disabilities.

MTA customers are still providing positive 
feedback about the new buses. The most popular 
features are the lower fl oors and the Twin Vision 
signs that are much easier to see.

More New Gilligs on the Way
Old fl eet gets a new look

Green All Year Long.”  Renowned artist Phil 
Ponder will again feature his work as part of the 
theme for the event.  

Centennial Park will be divided into several 
sections representing the different areas of the 
environment including air, water, recycling and 
sustainable living/land conservation.  MTA’s 
information booth will be located in the Air 
Awareness Area.  One of the new Gillig buses 
equipped with a bike rack will be on display. 
Volunteers for the event are needed.  If you 
would like to spend a couple of hours in the 
park promoting MTA and air quality, please 
see Melissa Stevens in the Communications 
department.

“They are very nice. They are more 
dependable. They’re comfortable,” Karen Clark, 
an MTA customer, told Tennessean reporter 
Brad Schrade about the new buses.

In addition, plans are underway to paint and 
add new decals, similar to those on the new 
Gilligs and new paratransit vans, to our older 
buses. Approximately 50 buses, which were 
purchased from 1997 to 2000, will be fi tted with 
the updated graphics. The goal is to brand the 
look of our fl eet, which will help us with our 
marketing initiatives to attract new riders and 
increase revenue. 

Original artwork by Phil Ponder depicting an oak tree as its changes throughout the seasons will be featured on 
this year’s Earth Day promotional materials.

Twenty-fi ve more of the Gillig buses, seen here at the Downtown Transit Mall on Deaderick Street, will arrive at 
MTA in June.

From the CEO’s Desk...
I am amazed at our accomplishments this 

past year and wish to thank the entire staff for 
your hard work. Your efforts have resulted in a 
far better public transportation system for our 
citizens. 

To highlight a few of our accomplishments,  
we successfully implemented a new fare 
structure and are seeing good results from 
the change.  Both revenue and ridership are 

up.  The revenue increased by approximately $29,000 compared 
to this time last year. This translates into an 8.5 percent revenue 
increase and a 7.6 percent ridership increase.

We introduced a new product – the All-Day Pass - which our 
customers are utilizing in record numbers, and we added 51 new 
high-tech buses and 12 new AccessRide vans into our fl eet.  By 
June 30, another 25 buses will be added and the MTA fl eet will 
become 100 percent accessible to people with disabilities for the 
fi rst time in Nashville’s history. 

To continue to promote our system and market the MTA brand 
and logo appropriately, we soon will begin re-painting the older 
buses and adding decals similar to those on the new buses. When 
the work is complete, all of the MTA buses will have a more 
inviting and appealing look.  

This fall, The Music City Star commuter rail service between 
Nashville and Lebanon, Tenn., begins.  We are working closely 

Paul J. Ballard

The fi rst public meeting for MTA’s proposed Central Station 
project was held March 14, 2005. An impressive crowd gathered 
at the Downtown Library to learn more about the preliminary 
plans for the new downtown transit center. 

Four information stations were available at the meeting for 
the public to review.  The stations provided an introduction to 
the Central Station project; demonstrated the need for a new 

transit center 
including rider 
surveys; discussed 
possible locations 
and explained the 
decis ion-making 
process; and 
illustrated a rough 
lay out of the station. 
Comment cards were 
distributed giving 
those in attendance 
the opportunity to 

MTA Holds First Central Station Public Meeting

All 12 of the new 
paratransit vans are here 
and have recently had 
Twin Vision destination 
signs, radios and fare 
boxes    installed. The new Twin Vision destination signs are the 
same style as those in the new Gillig buses and are signifi cantly 
more visible for our customers. The vans will be used for 
AccessRide and the upcoming Green Hills and Madison areas 
Demand Response pilot projects that are scheduled to begin in 
August and February.

These new vans are loaded with upgrades, feature updated 
MTA graphics, and are equipped with newer model engines and 
transmissions than the current fl eet. The vans also have upgraded 
driver-side mirrors.

New Paratransit Vans Ready to Roll

The new paratransit vans feature updated graphics that more closely 
resemble the new Gillig buses.

New Twin Vision destination sign

offer feedback.  Note takers 
also were available at each 
station to gather comments 
from the public. In all, 51 
comments were documented 
during the meeting and 
two comment cards were 
completed and left behind. 

The majority of the 
comments at the meeting 
centered around four primary 
areas:

• Current bus routes  
 and scheduling

• Connection to rail/  
 coordination with rail
• Cost
• Security
Careful consideration and analysis of these comments will 

help guide our next steps in the planning process for the station.   

Central Station project architect 
Gary Everton discusses the planning 
process and conceptual drawings with 
a concerned citizen.

A group of staff and customers gathered at the 
recent Central Station meeting to review several 
displays.
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Fare Adjustment Well Received by 
MTA Customers

In February during Black History Month, the management 
staff held a trivia contest to celebrate the achievements of our very 
own DTO employees. Entry forms with MTA trivia questions 
were placed in the driver’s hall, on bulletin boards and left with 
supervisors. Employees were asked to complete the form and 
place it in the drivers’ hall drop box. Then, on Feb. 28, a drawing 
was held and the fi rst six people who answered all questions 
correctly received a $10 gift certifi cate to Logan’s Restaurant and 
a $15 Kroger gift card. The winners of the MTA Black History 
Month Trivia Contest were: Paul Daforno, Maintenance; Rotunda 
Marshall, AccessRide; Kelly Miller, Operator; Sherri Milliken, 
AccessRide; Danny Pursley, Operator; and Judy Shelton, 
AccessRide.

MTA Celebrates Black History Month

February is Black History Month!
Celebrate and Embrace Diversity within the 

MTA, our Community, and our Nation.

Fisk Jubilee Singers
(1871-     )

    This internationally 
acclaimed group of African- 
American singers toured all 
over the world to raise funds  
for Fisk University, the 
oldest university in Nashville 
(est. 1866).

William Edmondson
(1870-1951)

    First African-
American to have a one 
man show at the Museum 
of Modern Art in NYC 
and is considered to be 
one of the most important 
self-taught sculptors of 
the century.

James C. Napier
(1845-1940)

    First African-
American to preside 
over the Nashville 
City Council (1878- 
1886).

Josephine
Groves Holloway

(1898-1988)

   Pioneered and 
founded the first 
African-American 
Girl Scout troop.

Alex Haley
(1921-1992)

Famous author 
of “Roots”, whose 
boyhood home in 
Tennessee was the 
first state-owned 
historic site de-
voted to African 
Americans and is 
listed in the Na-
tional Register of 
Historic Places.

Historic Faces of Nashville and Tennessee

Oprah Winfrey
(1954-    )

          Famous talk show 
host who started her 
extremely successful ca-
reer in Nashville.  Her 
“Oprah Winfrey Show” 
is the most popular syndi-
cated talk show in televi-
sion history.  Among her 
many accomplishments is  
being the first African-
American to own her own 
television studio. 

February 2005

MTA’s newest ticket, the All-Day Pass, will soon be available 
for purchase at the downtown information booth and at the MTA 
main offi ce. The All-Day Pass went on sale on buses across the city 
in January. Offering the All-Day Pass at MTA ticket booths gives 
customers the opportunity to purchase their tickets in advance or 
in multiple quantities. Plans also are in the works to sell the All-
Day Pass through the MTA web site at www.nashvillemta.org.  

Coming Soon to a Ticket Booth 
Near You ... the MTA All-Day Pass

INSERT
INSERT

non-refundable – non-tra
nsferable

Customer Signature

All-Day Discounted Pass

Seniors & People with Disabilitie
s

(I.D
. may be requested)

INSERT
INSERT

non-refundable – non-transferable

Customer Signature

All-Day Youth Pass

(I.D. may be requested)

INSERTINSERT
non-refundable – non-transferable

Customer Signature

All-Day Pass
(I.D. may be requested)

MTA’s recent fare adjustment campaign was an overwhelming 
success thanks to the hard work and dedication of the entire 
staff. 

"This fare change was one of the smoothest I have ever 
experienced in the 30 years I have worked in this industry. Several 
departments (Finance, Planning, Information Technology, 
Communications, Customer Service, Maintenance, Training and 
Operations) had crucial tasks to complete in a very short period 
of time that contributed to our overall success. We planned well 
and we executed our plan effectively. I want to thank everyone 
for doing an outstanding job on this project," MTA CEO Paul J. 
Ballard said.

The fare adjustment was well received by the public; and 
while those who attended the public hearings were initially 
skeptical, many positions changed when we demonstrated that 
there would be no “across-the-board” increases and that the 
new All-Day Pass could save customers money compared to 
the traditional “round-trip” ticket involving transfers. In e-mails 
received from the public, more people actually voted in favor 
of the Plan B adjustment than voted for no adjustment at all. In 
turn, the public’s acceptance helped build media and government 
support, which play a critical role in our daily operations. 

This support helped us with speedy implementation of the 
new fare structure. The new fares were introduced within 49 days 
of the initial public hearing and an integrated public education 
campaign including a radio ads, print ads, bus signs and posters, 
and shelter signage also was developed during this same time 
frame.

“Revenue from the fare changes has exceeded our projected 
target. The fare study forecast projected an initial ridership loss 
of 2.4 percent; however, with our aggressive marketing efforts, 
we actually generated nearly an 8 percent increase in riders,"  
said Tim Sanderson, planning director.

“In addition, I’d like to thank the operators and customer 
service staff for their professionalism during the transition. They 
are on the front line and the customers really count on them to 
explain these kinds of changes,” Sanderson added.

The new All-Day Pass has been a tremendous success as well. 
In the fi rst month alone, 37,617 passes were sold. Representing 
just over 23 percent of our ridership, this surpassed our projections 
by more than 10 percent. To date nearly 60,000 All-Day Passes 
have been sold with passengers using the passes an average of 
four times daily. If those customers had purchased an adult local 
fare every time they boarded the bus, it would have cost $4.40. 
So, by purchasing the All-Day Pass, they saved $1.15. For MTA 
customers who have to board the bus multiple times during the 
day or take multiple buses to reach their destination, the All-Day 
Pass truly is the way to go. 

Employee  Position      Date

Robert Greene  From Operator/Dispatcher I to Dispatcher II  11/28/04
Robert Smalling    From Operator Trainee to Operator   11/07/04
Thomas Fiske  From Operator Trainee to Operator   11/07/04
Leann Gladdish  From Operator Trainee to Operator   11/07/04
Edsel Encena  From “B” Mechanic to “A” Mechanic  01/02/05
Lloyd Chatman   From Apprentice Mechanic to “A” Mechanic 01/02/05
Marquaz Phillips   From Operator Trainee to Operator   01/16/05
Conrad Taylor  From Operator Trainee to Operator   01/16/05
Quanda Littles  From Operator Trainee to Operator   01/16/05
Ronnald Clay  From Operator Trainee to Operator   01/16/05
Peggy Chatman  From Cust. Serv. Rep to Lead Cust. Serv. Rep 02/13/05
Karla Washington From Operator Trainee to Operator   03/13/05

  Then from Operator to Dispatcher I   03/14/05
Peggy Walton  From Operator Trainee to Operator   03/13/05
Velinda Landrum  From Operator Trainee to Operator   03/13/05
Sal Ippolito  From Operator Trainee to Operator   03/13/05
Kevin Bishop  From Operator Trainee to Operator   03/13/05
Brenda Burleson  From Operator Trainee to Operator   03/13/05
Ada Jones  From Operator Trainee to Operator     03/13/05

As we continue to grow, we would like to welcome our new employees.

Employee  Position         Date

Dawn Distler  Operations Manager        11/22/04
Richard Cotham    Operator Trainee                     02/07/05
Earle Hackett  Operator Trainee                      02/07/05
Myria Morris  Operator Trainee          02/07/05
Endeshaw Gebresenbet Operator Trainee         02/07/05
James Bianchi  Operator Trainee         02/07/05
Mark Branch  Customer Service Supervisor   02/21/05
Evon Heath  Operator Trainee         03/14/05
Tommy Johnson      Operator Trainee         03/14/05
Priscilla Barcous   Operator Trainee         03/14/05
Rogers Buchanan   Operator Trainee         03/14/05
Rita Johnson               Operator Trainee         03/14/05
Ackema Walker     Operator Trainee         03/14/05
Geraldine Stanford Operator Trainee        03/14/05
Pamela Newton    Operator Trainee         03/14/05
Cindy Dixon-Gilbert  Customer Service Representative     03/15/05

The following employees have recently retired. They are going to be missed, and we would 
like to extend them our best wishes.

Employee  Position      Date

Brenda Knox  Bus Operator 16 years of service   10/01/04
Howard Scruggs  Bus Operator 39 years of service   01/01/05
Billie Alford  Bus Operator 25 years of service   01/01/05
Robert L. Davis  Bus Operator 30 years of service   01/01/05
Birdie Mercer  Bus Operator 30 ½ years of service   04/01/05

Beginning April 1, 
2005, DTO/MTA will use 
Freckman & Associates as 
its new Employee Assistance 
Program (EAP) provider. 
Freckman & Associates offer 
experienced professionals 
to help employees and their 
families with personal issues 
and concerns including alcohol 
and drug abuse, marital and 
parenting problems, fi nancial 
diffi culties, and work or 
family stress. The service 
can be accessed in two 
ways: through self-referral 
or through supervisory 
referral. All appointments 
with Freckman & Associates 
counselors are off-site and in 
comfortable surroundings. 
Participation in the program 
is voluntary and will not 
jeopardize the employee’s 
job. Any information shared 
in counseling sessions is 
completely confi dential 
and will not be included in 
personnel fi les.  For more 
information about the program 
or to schedule an appointment, 
please call (615) 331-3221.

New EAP 
Contract Begins 
April 1

 Staff Promotions

New Employees

Gone Fishing: Retirees

"This fare change was 
one of the smoothest I have 
ever experienced in the 30 
years I have worked in this 
industry."  -Paul J. Ballard

During the week of 
November 1-4, Nashville 
will be the host city for 
the 2005 Tennessee Public 
Transportation Association’s 
Conference and Roadeo. 
Conference central will be 
the Doubletree Hotel on 4th 
Avenue convenient to the 
Downtown Transit Mall 
and all of MTA’s 38 bus 
routes.  Plans for speakers 
and festivities are currently 
under way.  Stay tuned for 
more information on this 
exciting event.

Mark Your 
Calendars for 
TPTA 2005

The new All-Day Pass will soon be available for advance purchase 
at MTA ticket booths and on the web site.

This poster was displayed around MTA in celebration of Black History Month.
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Kudos ... 
MTA Chief Executive Offi cer Paul J. Ballard was recently 

appointed to the Regional Transporation Authority’s Board of 
Directors by Governor Phil Bredeson.

Safety Director Tommy Boshers was recently selected 
to serve on one of the National Transportation Research 
Board’s Cooperative Research Programs committees. The 
committee is examining Bus/Pedestrian Collisions Within Mass 
Transit. Tommy has almost 30 years of professional experience 
and expertise in transit and will represent the Nashville MTA and 
our colleagues across the nation well on this panel.

Boshers also recently graduated from the Metropolitan 
Management Institute (MMI).  MMI is an educational partnership 
with the University of Tennessee and the Human Resources 
Training Division of Metro government that requires several 
hours of coursework in subjects ranging from civil service rules 
and safety to employment law. 

Travel Trainer Judy Shelton, who has been with our agency 
for just over one year, recently received an award from Park 
Center, a private non-profi t agency that provides services to people 
with developmental disabilities.  The award was given to her 
for the transit training she provides to Park Center’s clients.   

Charlie Myers, along with 
his R&B quartet, The Valentines 
recently received a Grammy award 
in the Historical album category 
for Night Train to Nashville: 
Music City Rhythm and Blues, 
1945-1970. Myers also received 
a special recognition award from 
the MTA Board of Directors at the 
March 17, 2005 meeting for the 
group’s musical achievements.

Congratulations to Anthony Alexander, Elna Coffee, Alvin 
Dunn, Jim Eaton, Katrina Ellis, David Eyler, Velda Hayes, 
Carita Hyde, Mary Johnson, and Gregory Locke for the 
compliments they recently received from MTA customers.

Smooth Sailing for MTA’s Biannual System Changes
More Spanish Schedules Added
A special kudos to all of the staff who assisted with the 

MTA’s recent biannual system changes, which went into effect 
on February 27, 2005. Despite the switchover to the new Trapeze 
scheduling software, the transition was relatively smooth for our 
customers. 

To better serve Nashville’s growing Hispanic community, 
pocket schedules for three more routes were translated into Spanish 
as well.  The six routes that currently have pocket schedules 
published in Spanish are: 10 – Charlotte, 12 – Nolensville Road, 
15 – Murfreesboro Road, 25 – Midtown, 26 – Gallatin Road, and 
34X – Music Valley/Opry Mills Express.

In the days and months after the attacks on the World Trade 
Center in New York City, the need for tighter security across 
the nation has become increasingly important.  With that in 
mind, MTA and the Metro Nashville Government applied for 
a Homeland Security Grant from the federal government to be 
used to better control access to our property.  At a recent board 
of director’s meeting, the MTA board approved the purchase and 
installation of the electronic control system, which will include 
a card access system that uses GFI proximity cards and provides 
photo ID imaging in the dispatch area. The installation is set to 
be completed this summer.  Look for more information on this 
project in the upcoming editions of e-Briefs.

MTA Receives Homeland Security Grant

Dawn Distler, 
the agency’s fi rst 
female operations 
manager, brings 
18 years of transit 
experience to 
the organization. 
Before taking the 
operations manager 
position at MTA, 
Distler worked as 
assistant director 
of paratransit and 
customer services for the Metro Regional Transit Authority in 
Akron, Ohio. 

“I got into transit in Akron as a bus operator in 1987; it was the 
best job in the world. I was a union rep, moved into the paratransit 
operations manager’s job and then into the assistant director of 
paratransit and customer services. I am always looking for a new 
challenge and the position here presented itself, so I applied. I 
thought it would be nice to get out of the snow in Ohio and see 
some sunshine,” Distler said.   

In Ohio she served as vice president of the Tri-County 
Independent Living Centers Board of Directors serving people 
with disabilities in Summit, Portage and Stark Counties. She was 
also a member of the Summit County ADA Advisory Committee, 
a member of the Summit County Transportation Coordination 
Committee, a member of the Akron Chamber of Commerce, and 
a certifi ed trainer of the National Easter Seals Project ACTION 
Train-the-Trainer program.

Outside of the offi ce, Distler enjoys music and playing sports. 
In fact, she played semi-professional softball for the Akron A’s 
for three years. “We played in a lot of fast-pitch tournaments. We 
played in tournaments all over Pennsylvania, Indiana, Ohio and 
Michigan. We won the George Popp tournament a couple of times 
and came in second once in the Regional Tournament,” Distler 
said. “I was chosen to the Regional All Star Team as a catcher one 
year. It was a lot of fun.”

Distler’s love of sports brought her to several more fi rsts. 
She was the fi rst woman to play in the hard ball little league in 
Goodyear Heights, Ohio. “I was asked by the coach to try out for 
and made the boys high school baseball team at Akron East when 
I was a sophomore, but my dad wouldn’t let me play,” she said. 
“That was during the old days when girls weren’t supposed to do 
those things. Now it’s old hat.”

Not long after that Distler’s dad signed a special waiver to 
allow her to play on the women’s fast-pitch team.  “You had to be 
18 to play, and I was only 15,” she remembers. “I coached the fi rst 
Girl’s Hot Stove Fast Pitch team in Goodyear Heights. We were 
like the Bad News Bears!”

With years of transit experience and an obvious team player 
attitude, Dawn Distler is sure to bring good things to MTA.

Your bus should have the pocket schedules of the route or 
routes you are running that day as well as those that intersect 
with your route(s). “Having the correct schedules on your bus 
is extremely important,” said Dawn Distler, operations manager. 
“The schedules allow the passenger to use the system in a more 
effi cient manner. This helps cut down on the number of questions 
you may have to answer and allows the passenger to be where 
they need to be at the right time.” 

Operators – don’t forget to pick up the new 
pocket schedules for your route

Central Station Kudos...

First Female Operations Manager is 
No Stranger to Firsts

The following comments were received regarding MTA’s new 
Central Station downtown transit center project.

“As a recent joiner of MTA users, I have been favorably 
impressed with the routes and schedules.  The need for a new 
facility is acute to bringing more ridership aboard. ... The 
proposed site of the Municipal Auditorium area seems ideal.”

-- Ronald McCoskey, Nashville, TN 
“I believe Central Station is tremendously important to the 

growth of mass transit in Nashville. Mass transit improvements 
are imperative if Nashville is to be seen as a progressive vital city 
with business and living opportunities.”

 -- Phil Burke, Nashville, TN 

“I think the new facility is an excellent idea.  It will defi nitely 
be a more welcoming place for riders to wait for their mode of 
transportation.”

 -- Katrina Jones, Mt. Juliet, TN

Charlie Myers is pictured here 
with Michael Gray, co-producer 
of the Grammy winning CD.

Dawn Distler, new operations manager

with the Regional Transportation Authority to ensure the Music 
City Star’s ticket media will be interchangeable on MTA buses 
that meet the trains at the Riverfront, Donelson, and Hermitage 
stations. At the Riverfront station we will shuttle passengers to 
nearby offi ces and connecting buses. There will be one ticket for 
both the trains and the buses. Customers will appreciate such a 
streamlined approach.   

Another signifi cant transit project underway is the development 
of the new downtown transit center that is scheduled to open 
in late spring of 2007.  We are currently in the land acquisition 
phase and are developing plans for the framework and content 

of the facility. If all goes as planned, 
in approximately two years MTA 
customers will no longer have to wait 
for connecting buses in the downtown 
area outside in cold, rainy, or snowy 
weather.  They will have the pleasure 
of waiting inside a brand new building 
with a climate-controlled waiting area, 
restrooms, bus schedule and ticket sales 
information, and possibly some type of 
retail business such as a coffee shop, 

news stand, or child care center.
 This state-of-the-art facility will serve as a central hub for bus 

riders and will replace all outdoor transit activity on Deaderick 
Street.  We hope to build it on the site of two existing parking 
garage structures on Charlotte, between 4th and 5th Avenues next to 
Municipal Auditorium within the Central Business District.

With a preliminary budget of $34 
million for this structure, we plan to 
use federal transportation funds for 
approximately 80 percent of the cost. 
The remaining 20 percent will be 
funded with State and Metro dollars.   
Based upon current ridership, more 
than 14,000 passengers per day will use 
our new Central Station.  And, if we 
add the retail component, the facility 
will attract even more people.

I truly believe the development of 
this facility is the next essential step in 
building a world-class transit system 
in Nashville. Having the necessary 
infrastructure for our customers is a 
vital part of expanding the transit system, attracting new riders, 
and becoming one of the solutions to the area’s traffi c congestion 
problems.

There are several other initiatives in the works that are also 
keeping all of us quite busy.  Our plan to implement the system 
changes listed in Year 1 of our service improvement plan is 
a very ambitious one.  If we receive the required funding next 
fi scal year, we plan to improve headways, increase frequencies, 
and simplify the routing on several of our bus routes.  By making 
these improvements, we will make the system more convenient, 
accessible, and passenger-friendly to customers and potential 
customers.

Metro Nashville and its citizens deserve a high quality transit 
system and we are well on our way to becoming that system.  
With your continued support, hard work, and teamwork, we will 
become that system and a viable solution to the area’s traffi c 
congestion and air quality challenges. 

Aerial view of the 
downtown "sweet spot" for 
the new transit mall

(continued on page 2)
From the CEO’s Desk

Rendering of basic concept 
for new transit mall on 
Charlotte Avenue

In February 2005, Mark Branch joined the customer service 
department as the new customer service supervisor. Branch is a  
graduate of Middle Tennessee State University, where he earned 
his bachelor of science degree in business education with an 
emphasis in training and development. 

“I’m pleased to be a part of the customer service team here. 
We have a great group of people working in the department and 
I am looking forward to assissting with MTA’s upcoming service 
changes.  I am also looking forward to working with the customer 
service team on the many technological advances and equipment 
that is now available in the customer service fi eld,” Branch said.  

Branch comes to us with more than 10 years experience in 
customer service. He gained such professional expertise while 
working at companies such as First American Bank, Metro One, 
JCPenny, and the Sprint/Convergys Call Center. Branch also is 
profi cient in Spanish and will be a great asset to MTA’s efforts to 
reach out to that community.

Mark Branch Hired as New Customer 
Service Supervisor

NASHVILLE mTa/DTO IS A DRUG-FREE WORKPLACE.


